
Initial authorization
& eligibility process

Agency MatrixCare

Send referral 
information

Referral packet
(DX, patient name, 

orders, etc.)

Enter referral 
information to 

MatrixCare

Send referral
to agency for 

admission visit

Schedule
admission visit

Complete
admission visit

Receive new payor 
con�rmation

Verify eligibility

Return to agency
to con�rm bene�ts

Payor
veri�ed?

Complete bene�t 
information

Authorization 
required?

Get initial 
authorization

Enter authorization 
into patient chart


