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ADDITIONAL TERMS & CONDITIONS 
 

If Client purchases any subscription and/or services on the Order, the following additional terms and conditions shall apply: 

 
1. “Active Patients” means accepted and admitted patients of Client. “Active Patient Census” means the following 3-month average 

number of Active Patients as determined by Company’s records established by the SaaS Solution. Client acknowledges that the 
initial Fees for its use of the SaaS Solution are based upon the Active Patient Census figures identified in the Order. At any time 
during the Term, if the number of Active Patients under such Active Patient Census exceeds the Active Patient Census range upon 
which the Fees were previously based, the Fees may be increased. 

2. Company may increase the Fees no more than once annually during the Term by the greater of CPI or five percent (5%) by providing 
prior notification to Client. 

3. Company will use commercially reasonable efforts to ensure that during any twelve (12) month period the SaaS Solution shall be available 
at least 99.5% of the time, excluding scheduled maintenance and interruptions due to failures outside of Company’s control. System 
availability will not be provided during: (i) scheduled network, hardware, software or application maintenance as well as scheduled 
hardware and software upgrades from time to time; (ii) periods of disruption in Client connections, circuits or equipment; or (iii) reasons 
of Force Majeure (including without limitations, strike, fire, flood, delay in component assembly, failure of Internet, governmental actions, 
orders or restrictions, third party solutions, or any other reason, where failure to perform is beyond the reasonable control or caused by the 
negligence of performing party). 

4. Monthly Subscription Fee – MatrixCare Training Assurance PLUS Order Form and/or MatrixCare Clinical & EHR – Home Health 

and Hospice Training Order Form 

i. Services Subscription Term. These additional terms and conditions apply only to the subscription for additional services 

as outlined under the Order Form (“Services Subscription”). If other services are outlined under these terms, Services 

Subscriptions is independent of normal Implementation services outlined in the Order Form. The term for Services 

Subscription listed in the Order Form shall commence on the Billing Term Start Date and shall continue for a period of 12 

months, unless otherwise listed in the Order Form. All hours in a Services Subscription must be used within the current 

term. 

ii. Monthly Subscription Renewal. Unless notice in writing is given by one Party and received by other not less than ninety 

(90) days prior to the end of the then-current term of the notifying party’s intention to terminate this the Monthly 

Subscription Fee at the end of the then-current term, the Monthly Subscription shall be automatically renewed for an 

additional calendar year upon the expiration of the then-current term. 

iii. Service Request. All subscription service requests must be made with 30-day notice. Company may, at their discretion, 

provide the services within a reasonable amount of time after the request. 

iv. Scope. Scope of the Subscription Services shall be as determined within Company’s reasonable determination. If Client 

requests services beyond the scope of their Services Subscription, those services shall be on a time and materials basis at 

Company’s then-current rates. If Client requests services beyond the time purchased in this Order Form, then the 

additional hours shall be invoiced for at the reduced time and materials rate in this agreement. 

v. Expenses. Unless otherwise specified in the Order Form, Client will reimburse Company for all reasonable expense 

incurred while providing services, including travel, lodging, and out-of-pocket expenses. If Client elects to participate in 

Service Packages at Company’s offices, Client will be responsible for their own travel and other expenses. 

vi. Implementation. Client cannot use Services Subscription in place of or supplement to implementation services. 

5. MatrixCare Training Assurance PLUS 

i. Professional Services hours purchased as part of MatrixCare Training Assurance PLUS (“TAPS”) package expire 12 
months from Billing Term Start Date and must be utilized within the then-current 12-month period. Annual hours reset each 
12-month period. 

ii. TAPS package hours will be incurred on a Fixed Bid basis. This means the Client will be billed for the entire amount 
quoted, no matter the hours incurred. Notwithstanding any other provision in this Agreement or SOW, Client will be 
responsible for the entire amount due for the term of the TAPS package even if the package terminates early for any 
reason. 

iii. Professional Services provided above and beyond contracted TAPS package will be invoiced on a Time & Materials basis. 
This means the Client will be billed for hours that have been incurred but not purchased through the TAPS package. 

6. MatrixCare Clinical & EHR Training- Home Health and Hospice 

i. Professional Services training sessions purchased as part of MatrixCare Clinical & EHR Training (“Clinical & EHR 

Training”) package shall commence on the Billing Term Start Date and shall be coterminous with the term listed 

on the Order Form. 

ii. Clinical & EHR Training package will be incurred on a Fixed Bid basis. This means the Client will be billed for the entire 

amount quoted, no matter the sessions attended. Notwithstanding any other provision in this Agreement or SOW, Client 

will be responsible for the entire amount due for the term of the Clinical & EHR Training package even if the package 

terminates early for any reason. 

iii. Professional Services provided above and beyond contracted Clinical & EHR Training package will be invoiced on a Time 
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& Materials basis. This means the Client will be billed for hours that have been incurred but not purchased through the 

Clinical & EHR Training package. 

7. CommonWell. If Client purchases products requiring CommonWell and/or Carequality then the “CommonWell Health Alliance and 
 Carequality Connection End User Terms and Conditions (“EULA”)” at www.matrixcare.com/contracts/#HH shall apply. 

8. CernerMultum. If Client purchases products requiring CernerMultum then the “CernerMultum User Agreement” 
at www.matrixcare.com/contracts/#HH shall apply. 

9. QAPI Plus. If Client purchases products requiring QAPI Plus then the “Health Forum Plus Website Terms” at 
https://www.matrixcare.com/contracts/ shall apply.  
 

https://mxc2023stg.wpengine.com/wp-content/uploads/2023/07/Commonwell-Health-Alliance-and-Carequality-Connection-End-User-Terms-and-Conditions-EULA.pdf
https://mxc2023stg.wpengine.com/wp-content/uploads/2023/07/Commonwell-Health-Alliance-and-Carequality-Connection-End-User-Terms-and-Conditions-EULA.pdf
http://www.matrixcare.com/contracts/#HH
https://www.matrixcare.com/wp-content/uploads/2023/07/Cerner-Multum-User-Agreement1.pdf
http://www.matrixcare.com/contracts/#HH
https://resmedglobal-my.sharepoint.com/personal/isayeed_brightree_com/Documents/Desktop/Misc.%20Documents/Health%20Forum%20Plus%20Website%20Terms
https://www.matrixcare.com/contracts/

